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This Privay Notice explains how and why Shires IMulti Academy Trust collects, uses, and
protects the personal information of our trainees when acting as a training provider. It provides
a guide to our legal obligations and your rights. Like any organisation which handles personal
data, Shires IMlulti Academy Trust is the ‘Data Controller’ and, as such, we are registered with
the ICO (Information Commissioner’s Office). Our ICO registration is Z7387577. We comply
with UK General Data Protection Regulation (UK GDPR) and Data Protection Act 2018.

The Categories of Data We May Collect About our Trainees:

Identification Information | Name

Contact Information | Email address

Why We Collect and Use This Information

We use trainee data:

o To register individuals for training sessions, workshops, or CPD (Continuing
Professional Development) events.

o To communicate with participants about course details, changes, or cancellations.

e To share relevant training materials, presentations, follow-up information, and
resources.

o To provide certificates of completion or attendance.

o Toissue invoices or receipts.

¢ To collect feedback or conduct evaluations of training sessions.

e Toimprove future training programmes.

e To maintain records of training for safeguarding, compliance, or audit purposes.

e To inform individuals about upcoming training opportunities or similar events.

¢ To send newsletters or promotional materials (if they have opted in).

o To ensure the security and integrity of online training platforms and registration
systems.

o To prevent fraud or unauthorised access.

Under the UK General Data Protection Regulation (UK GDPR), the legal basis / bases we rely on
for processing personal information for general purposes are:
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6(b) Performance of Contract: Your organisation/school and Shires Multi Academy Trust are
parties to the contract.

The lawful bases for processing personal data are set out in Article 6 of the UK General Data
Protection Regulation.

How we keep Trainee Information Secure

We have implemented appropriate technical and organisational measures to ensure the security
of your personal data against unauthorised or unlawful processing, accidental loss, destruction,
or damage.

Storing Trainee Information

We hold data securely for the set amount of time shown in our data retention schedule. For more
information on our data retention schedule and how we keep your data safe, please visit
Policies & Information | Shires MAAT

Who and Why We Share Trainee Information With

We do not share trainee personal data unless we are obliged to by law (such as in the event of a
medical emergency during a training course).

Requesting Access to Your Personal Data

The UK-GDPR gives you certain rights about how your information is collected and used. To
make a request for your personal information, contact our Data Protection Officer which is
SchoolPro TLC Ltd via DPO@schoolpro.uk.

You also have the following rights:

e the right to be informed about the collection and use of your personal data — this is called
'right to be informed’.

o the right to ask us for copies of personal information we have about you - this is called ’right
of access’, this is also known as a subject access request, data subject access request or
right of access request.

o the right to ask us to change any information you think is not accurate or complete — this is
called ‘right to rectification’.

o the right to ask us to delete your personal information - this is called ‘right to erasure’

o the right to ask us to stop using your information - this is called ‘right to restriction of
processing’.

o the ‘right to object to processing’ of your information, in certain circumstances

e rights in relation to automated decision making and profiling.

o the right to withdraw consent at any time (where relevant).

o the right to complain to the Information Commissioner if you feel we have not used your
information in the right way.

There are legitimate reasons why we may refuse your information rights request, which
depends on why we are processing it. For example, some rights will not apply:
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e right to erasure does not apply when the lawful basis for processing is legal obligation or
public task.

o right to portability does not apply when the lawful basis for processing is legal obligation,
vital interests, public task or legitimate interests.

o right to object does not apply when the lawful basis for processing is contract, legal
obligation or vital interests. And if the lawful basis is consent, you don’t haven’t the right to
object, but you have the right to withdraw consent.

If you have a concern about the way we are collecting or using your personal data, you should
raise your concern with us in the first instance or directly to the Information Commissioner’s
Office at raise a concern with ICO

Alternatively, you can contact our Data Protection Officer which is SchoolPro TLC Ltd via
DPO@schoolpro.uk.

Withdrawal of Consent and the Right to Lodge a Complaint

Where we process your personal data based on your consent, you have the right to
withdraw that consent at any time.

To request the withdrawal of your consent, please contact the school/trust directly. We
will respond to your request promptly and ensure that your data is no longer processed
on the basis of consent, unless another lawful basis applies.

Under Section 164A of the Data Protection Act 2018, you have a statutory right to
complain if you believe your personal data has been handled inappropriately.

If you wish to raise a concern about how we process your personal data, please contact
our Data Protection Officer which is SchoolPro TLC Ltd via DPO@schoolpro.uk. We will
acknowledge your complaint within 30 days of receipt and take appropriate steps to

investigate and respond without undue delay.

If you are not satisfied with our response, you may escalate your complaint to the
Information Commission at: Information Commissioner's Office

Last Updated

We may need to update this privacy notice periodically, so we recommend that you revisit this
information from time to time. This version was last updated on 30 March 2026.

Contact

If you would like to discuss anything in this privacy notice, please contact our Data Protection
Officer which is SchoolPro TLC Ltd via DPO@schoolpro.uk
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